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Benefits of Market Surveillance

To ensure the products placed on the market
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@ Accreditation bodies
Regulators
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Intertek

(CAB’s) (Manufacturers, Importers,
Distributors etc. )

(UL, Intertek etc.)




Key Stakeholders D EUROVENT
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GCC Standardization Organization

Mandate (-
Regulations & Std.
* MEPS

Safety / EMC
* ROHS

| |
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1. Accept Reports
from test lab

2. Certify products
as per the regulation

Notification bodies e.g. UL, SGS, Intertek etc.

Ensure Design, Economic
Manufactured as
per regulation Operators



Key Responsibilities
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Regulators

v Market surveillance mandates
v’ Market surveillance Processes
v" Monitor appointed
= Continued ISO/IEC 17011 compliance
= Continued compliance with ISO/IEC 17065
v" Market surveillance as per ISO/IEC 17065
v’ Resolutions of non-compliance
v Continued compliance of laboratories to ISO/IEC 17025

v Conduct audits on equipment on the market
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Conformity

Economic
. Assessment
bodies : operators
bodies

Accreditation

" Maintain compliance with T EqUIRHEN RS

= Maintain compliance with

applicable standards
ISO/IEC 17011 as per ILAC / SO/IEC 17065
|IAF

= Specific tasks as requested by the

= Ensure compliance by e Provide audit samples to the

regulators _
reassessment and on-site . . . regulator and CB on a timely
= Testing labs compliance with

ISO/IEC 17025

surveillance according to basis

ISO/IEC 17025 m|ssue test reports and certificates

of conformity as per regulation



Enforcement Process S EUROVENT
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/-Information Sharing *As per regulatory guidelines D

eHarmonization eRandom or Targeted

eMarket Alertness on eClarity on samples

technology failures

eSharing of Best Practices .

Collaboration ),

- Import I

* Recall Monitoring

e Monetary penalties

e Forfeiture e Border Control for importing,

e Revocation of certification, e Market monitoring and

registration stopping Tracking mechanism y
N




Challenges & Recommendations 2 EUROVENT

Challenges:

Lack of a systematic Market Surveillance

* |In consistency in regulatory requirements & testing
procedures

* |nadequate transitioning time whenever changes
are mandated

* Market surveillance test in a competitor lab
* Non acceptance of test reports from independent

labs of manufacturer

* Lack of clarity regarding the Appeal Process

Recommendations:

e Strengthen
o Border control Regulations
o Clarity and harmonized Market surveillance
process & Collaboration within GCC.
o Raising awareness of the consumers
o Visibility of regulatory body

* Alignment with Eurovent / AHRI for product
certifications

* Simple, cost effective and acceptable process with
realistic timelines

* Investin independent labs in the GCC.

* Representation of technical person during the test and
appeal



Challenges & Recommendations 2 EUROVENT

Challenges:

Different or modified product in the market
compared to the Aircon product models used for
compliance testing

Compliance testing based on ‘special’ operating
modes that are not relevant to end-user
conditions

Mixing of test standards between compliance
testing and market surveillance testing

Different test results from manufacturer test labs

vs. surveillance test labs

Recommendations:

* Clarify certification and surveillance by providing clear detail
on product models and internal components

e Clarify allowable operation modes for compliance and
surveillance testing

* Clear test standards and methods as per established Global
standards

* Enable Proficiency Testing program in the region
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